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Childcare Associate 
 

Nature of Work 

 

     This is very responsible work overseeing and monitoring the activities of children 

during their stay at the Community Center.  Activities associated with the job include 

preparing instructional aides and materials, assisting children both one on one and in 

groups with planned activities, monitoring the activities of children on the playground or 

in the gym, serving as a positive role model and promoting a nurturing approach toward 

the children under their care.  Additional activities include ensuring the proper 

documentation of children dropped off at the center, ensuring the cleanliness of the 

center, assisting parents with any questions or concerns and decorating the childcare 

center, bulletin boards and common areas.  Job related duties require experience working 

with school age children, good teaching, organizational, interpersonal and decision 

making skills, sufficient strength and agility to perform the physically demanding aspects 

of the job and the ability to effectively monitor and control the activities of assigned 

children.   Job performance is evaluated by the Childcare Supervisor through review of 

the level of support provided for children’s’ activities, interpersonal, organizational and 

decision making skills, ability to effectively monitor and control the behavior of assigned 

children and knowledge of the center’s policies and procedures and instructional 

techniques and methods. 

 

Illustrative Examples of Work 

 

-Greets parents as they enter the childcare facility, ensures they are properly registered 

and collects any fees required for special events and/or activities. 

-Interacts with assigned children in both individual and group settings in accordance with 

established planned activities. 

-Ensures the health and safety of children while in the childcare center and that all 

operating policies and procedures are complied with without exception. 

-Ensures the proper documentation is completed for children being dropped off and the 

location of parents utilizing the Community Center. 

-Provides direct supervision of the children in the childcare center, promptly addresses 

any issues or concerns and notifies the appropriate personnel in the event of significant 

problems or concerns with children at the center. 

-Promotes a nurturing approach towards children in the center and demonstrates a 

positive role model at all times. 

-Assists with the Mother’s Day Out Program and ensures that all children are properly 

registered and accounted for. 

-Ensures the cleanliness of the center at all times and disinfects toys, common areas, 

bathrooms, etc. as necessary. 

-Assists children with remaining attentive and focused during learning activities. 

-Monitors the activities of students as they proceed to designated areas and/or activities 

and provides discipline and direction as needed. 
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-Assists children who become ill and/or injured during their stay, notifies the appropriate 

personnel and assists with general hygiene as necessary. 

-Assists with planning and coordinating activities and events for the children. 

-Performs related duties as required. 

 

Necessary Requirements of Work 

 

     Graduation from an accredited high school supplemented with additional training 

and/or experience in working with school age children; good organizational, 

interpersonal and decision making skills; ability to provide effective instruction in 

individual and/or group settings; sufficient strength and agility to perform the physically 

demanding aspects of the job; ability to consistently follow established policies and 

procedures; considerable knowledge of childhood developmental stages and patterns; 

good observational skills; or any equivalent combination of education and/or experience 

to provide the following knowledge, abilities and skills:  

 

-Considerable knowledge of effective teaching and training techniques and methods 

utilized for school age children. 

-Considerable knowledge of the Pigeon Forge Community Center’s rules and regulations 

pertaining to attendance, behavior, safety, discipline, etc. 

-Considerable knowledge of effective behavior modification techniques and methods. 

-Considerable knowledge of developmental stages and learning goals and objectives for 

school age children. 

-Considerable knowledge of effective hygiene practices and common illnesses associated 

with school age children. 

-Knowledge of established curricula, text books and teaching aides utilized for school age 

children. 

-Knowledge of the nutritional guidelines established for school age children. 

-Ability to provide effective instruction to school age children in both individual and 

group settings. 

-Ability to prioritize and organize daily and weekly activities and consistently meet 

established lesson plans and reporting requirements. 

-Ability to interact in an effective manner with co-workers, parents, children and support 

staff. 

-Ability to effectively monitor and control the behavior of assigned children. 

-Ability to make appropriate and timely decisions in response to situations encountered 

on the job. 

-Ability to respond properly and effectively to emergency situations and assist children 

and co-workers as necessary. 

-Ability to perform the physically demanding aspects of the job in a variety of weather 

conditions. 

-Ability to complete daily, weekly and monthly assignments in a consistent and 

dependable manner with minimal supervision. 

-Skill in interacting with children and parents and addressing any behavioral issues and/or 

concerns. 
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Special Necessary Requirements 

 

-Incumbents are subject to a criminal background check. 

-Current certifications in First Aid and Child CPR. 

 

Physical Requirements 

 

 This is light work requiring exerting up to 50 pounds of force occasionally and up 

to 10 pounds of force frequently 

 The position requires considerable physical activity including walking, lifting, 

reaching, stooping, pulling, pulling, grasping, balancing, climbing, kneeling, 

standing and crouching 

 Visual acuity is required to monitor playground and exercise activities and 

conduct of program participants 

 The worker is subject to inside atmospheric conditions, job hazards and noise 

 Work requires hearing sufficient to accurately perceive information a normal 

spoken word level 

 Vocal communications are required for expressing and exchanging ideas and 

commands by means of the spoken word. 
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